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ART-UNIT: 277 

PR I MARY -EXAMINER: Barron, Jr.; Gilberto 
ATTY-AGENT-FIRM: Lee & Hayes, PLLC 

ABSTRACT: 

A bill presentment and payment remittance system is configured for use over an 
electronic network, such as the Internet. The bill presentment and payment 
remittance system allows the biller to create a bill and payment remittance 
information in a format specified by the biller. The biller submits the bill and 
associated payment remittance information by electronically transmitting it over 
the Internet to the consumer. The consumer authenticates that the bill did indeed 
come from the indicated biller. The bill is presented in a user interface which 
provides a line-by-line itemization of the bill, along with a predefined dispute 
reasons which the consumer can check to challenge particular items on the bill . The 
bill can then be automatically or manually adjusted to reflect any disputed 
amounts. Payment of the bill is preferably in the form of a "direct debit check" 
that is formed by the consumer software using the billing and remittance 
information provided in the bill to automatically name the biller as the payee. The 
consumer completely controls the payment authorization, specifying the amount to be 
paid (either partial or full), and the date for the payment to be made, and the 
account from which the money will be drawn. The electronic payment and any dispute 
criteria are associated with the payment remittance information. The payment 
instruction and remittance information are then transmitted in the biller 
prescribed format back over the Internet to the biller. In this manner, the payment 
remittance information is automatically returned directly to the biller in the 
format that the biller chooses, without intervention by the consumer. The biller 
executes the payment instructions sent to it electronically by the consumer by 
sending them onto the biller *s bank. 

33 Claims, 12 Drawing figures 
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TITLE: Electronic bill presentment and payment system 

Brief Summary Text (6): 

For convenience, the term "consumer" is used throughout to represent both a typical 
person consuming goods and services as well as a business consuming goods and 
services. FIG. 1 shows a traditional paper-based bill presentment and remittance 
system 20. At the end of a billing cycle, a biller 22 generates a bill 24 for each 
consumer account having a positive or negative account balance, or transactions in 
the billing cycle which yielded a zero balance. As used herein, a "biller" is any 
party that originates bills or statements for goods or services rendered to the 
consumer. Examples of billers are: utilities, government, merchants, and 
intermediate billing services such as banks. 

Brief Summary Text (11) : 

A drawback to the paper-based system 20 is that it is out-dated in an age where 
most billers use automated, computer-based accounting systems and a growing number 
of consumers have computers which could be used to improve the bill delivery, 
remittance, and settlement process. It is an archaic process to reguire s billers 
to generate paper bills and remittance stubs from a computerized system, rely on 
the consumers to manually fill out remittance information and properly return the 
stubs, and then enter the hand written information from the remittance stubs into 
the computer system to continue tracking the account. The cost to process paper- 
based remittance information is very high and must be incurred by the biller. For 
large volume operations, the remittance processing tasks of opening envelopes, 
scanning the account number on the payment stub (e.g. bar coded number), and MICR 
(Magnetic Ink Character Recognition) encoding the check amount is automated. Large 
volume billers may have their own automated remittance processing operation, 
whereas smaller volume billers have the option of contracting with services to 
perform these duties or performing them manually. 

Brief Summary Text (33) : 

Another design consideration for a bill presentment and payment system is that many 
billers already have established sophisticated, expensive accounting systems . It 
would be beneficial to devise a bill presentment and payment system that integrates 
smoothly with entrenched accounting systems so that companies are not required to 
change their traditional ways of practice. 

Detailed Description Text (47): 

With reference again to FIG. 4 and to step 162 in FIG. 5, the consumer computing 
unit 114 transmits the remittance information 130 directly back to the biller 112 
via network 116 (as represented by arrow 134 in FIG. 4). The consumer computing 
unit 114 uses the biller f s network address in address data field 204 of the data 
structure 190 to electronically route the payment remittance information 130 to the 
biller. Routing can be achieved in a variety of ways, including email, Internet URL 
addresses, and so forth. Since the payment remittance information was created by 
the biller in a particular format, and the consumer only filled in certain data 
fields, the payment remittance information 130 remains in the biller prescribed 
format for seamless integration to the biller 1 s existing accounting system . 
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Moreover, the payment remittance information is automatically returned to the 
biller without intervention by the consumer, except that the amount to be paid and 
the payment date are appended. The consumer may also attach any additional 
information, such as remittance advice notes, or text messages relating to 
disagreements with invoice information or disputes over specific charges, or change 
of address data, or any communication with customer service representatives at the 
biller. 

Current US Class (1) : 
705 
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